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Stronger libraries. Stronger communities.






Our Mandate

The Ontario Library Service was established in 2021and is mandated
to deliver programs and services on behalf of the Ontario Minister of
Tourism, Culture and Gaming by:

(> Increase cooperation and coordination among Public
Library boards and other information providers in order to
promote the provision of library services to the public.

(> Assist Public Library hoards and First Nation public
libraries by providing them with services and programs
that meet their needs including consulting, training and
development services.



Ontario Library
Service is trusted and
empowers public
library leaders to
serve their unique
communities.






Every community
in Ontario proudly
invests in public
libraries.
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ONTARIO LIBRARY SERVICE

We keep people at the
centre of our programs
and services.

This looks like:

@ Approachable and knowledgeable staff

@ Listen. Act. Care.

@ Valuing diversity and respecting differences






ONTARIO LIBRARY SERVICE

We communicate
clearly.

This looks like:

Building a shared understanding of our purpose
Connecting library leaders to resources and support
Effective marketing of services and programs






ONTARIO LIBRARY SERVICE

We make learning
possible.




Strategic Priorities and Goals

This looks like:

Engage meaningfully with learners
Investing in a culture of growth and continuous learning

Reflecting library needs in service development




ONTARIO LIBRARY SERVICE

We increase public
library value.

This looks like:

Library leaders engaging confidently with local government
Prioritizing collaboration for cost savings
Tools to showcase library impact
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